INTRODUCTION
1.1 These general terms of sale, hereinafter referred to as GTS, are applicable to all sales and delivery agreements for the
goods offered by PTS PlastMOROZ with its seat in Białogard (hereinafter referred to as the Seller), even if they will not be
communicated to the Buyer during the next sale (delivery).
1.2. No other terms, specimen and terms which the Buyer uses shall be applied to sales agreements and the delivery of goods
by the Seller to the purchaser (hereinafter referred to as the Buyer).
1.3. Anytime a reference to PLASTMOROZ sp. z o.o. s.k. (ltd. co., co. ltd. by shares) is contained in the text of this document,
this reference shall be taken to pertain to the company bearing the name PLASTMOROZ, a limited liability company, a
partnership limited by shares, having its seat at the following registered address: Białogard, 3C Zygmunta Augusta Street,
and entered into the Register of Entrepreneurs of the National Court Register kept by the District Court in Koszalin, IXth
Commercial Division of the National Court Register, and bearing the following number: 000443740 therein, whose TIN is
672-207-78-54 and whose NOBR is 321315117.

CONCLUSION OF THE AGREEMENT
2.1 This agreement shall be concluded through placing an order by the Buyer and its acceptance by the Seller, or through
signing the agreement by the Seller and Buyer. Immediately after receiving the order, the Seller shall send to the Buyer a
confirmation of receiving the order (the so-called PZ document).
2.2. If the Seller cannot accept the order, or can accept it provided that changes will be made to the terms of order, he shall
notify the Buyer about it within 5 working days from the date of confirming the order.
2.3 Provided that the Buyer will not make any objections, the amended order about which the Seller will notify the Buyer, shall
be binding on both parties.
2.4 The Buyer may revoke an order, however, no later than 24 hours from the delivery of the order to the Seller. In such case
the Seller may charge the Buyer with incurred costs. In this case, the Seller shall have the right to charge the Purchaser
with the costs actually incurred by the former to fulfill an order.
2.5 The Seller's proposals, announcements, price lists, prospects, catalogues, etc. are purely for information purposes and do
not constitute an offer legally binding the Seller.

defects. Zawiadomienie o wadach musi zostać dokonane w formie pisemnej przez osoby uprawnione do reprezentacji
Kupującego. Do zawiadomienia o wadach należy dołączyć odpis z rejestru handlowego potwierdzający uprawnienie do
reprezentacji lub pełnomocnictwo w oryginale lub poświadczonym notarialnie odpisie. Przekroczenie powyższych terminów
lub niezachowanie ustalonej formy skutkuje utratą roszczeń z tytułu gwarancji i rękojmi oraz nienależytego wykonania
umowy. A notification of defects shall have to be in a written form and provided by persons authorized to represent the
Purchaser. To a notification of defects, a transcript from the register of companies, confirming authorization to represent, or
a proxy power, either in original, or in a certified copy confirmed by a notary public, shall have to be attached. A failure to
maintain the above-mentioned deadlines, or to provide the determined form, shall result in the forfeiture of claims existing
by virtue of warranty and guarantee, and also pursuant to the inappropriate performance of the agreement.
6.4 A physical defect shall be solely understood as the non-conformity of the goods with their properties specified in the
agreement, specifications and other documents referred to in point 3.6.
6.5 The Seller informs that the color patterns included in e-proof's and printed chromaline are provided solely for reference
purposes. The color of the final packaging may differ from the colors presented in e-proofs and chromaline.
6.6 The Buyer obliges to indicate the number of goods, their type, order number, VAT invoice number, batch number, item and
specific reason for the complaint in the letter of complaint. The goods should be returned to the Seller after filling in
appropriate documents, in accordance with the Seller's requirements. A failure to conform to the formal requirements of
lodging a complaint shall result in rejecting a complaint, and shall not require additional justification.
6.7 In the event of lodging a complaint, the Buyer is obliged to secure the complained goods for the purposes of examination in
the presence of the Seller's representative in the place of delivery or in the Buyer's seat, and if necessary, he shall make
available a sample of the complained product in order to examine it. The Buyer shall be responsible for securing the
complained secure the goods by means of a plastic film on each side). If the complaint will be found unjustified, the Seller
may charge the Buyer with the costs of the complaint proceedings, including travel, transport and examination costs.
6.8 The Seller's goods should be kept indoors, in clean, dry and permeable to air rooms. The goods should be arranged on a
pallet with a cardboard pad. They should be secured against direct solar radiation. The Seller shall not be liable for damages
caused by the improper storage of the goods.
6.9 The Seller shall not be responsible for indirect damages and lost profits, unless they are a result of willful misconduct.
6.10 The entire liability of the Purchaser pursuant to the defects of merchandise may not exceed the price of merchandise
burdened with defects, subject to the reservation that this liability shall be reduced to an extent (to such limits, sums or
claims etc.) to which this liability is covered by the insurance protection provided for the Purchaser pursuant to a civil liability
insurance agreement. In the case of arising claims higher or broader in their extent, the Purchaser shall represent that the
Seller is exempt from a debt to the remaining extent.

TERMS OF DELIVERY
3.1 If the parties have not agreed otherwise, the delivery shall take place in accordance with INCOTERMS – EXW
PlastMOROZ. Partial deliveries are permitted.
3.2 The seller warrants to respect the delivery (release of goods) date in accordance with his capabilities and provided that the
Buyer will meet his obligations towards the Seller in a timely manner. In the event of unforeseen circumstances, irrespectively of
the fact whether they are related to the activities of the Seller or the activities of his subsuppliers/subcontractors, including but
not limited to events of force majeure, the delivery (release) date shall be extended. These unforeseen circumstances shall
specifically include production facilities breakdowns, cuts in power or other media, or sudden interruptions in the supply of raw
materials.
3.3 The Buyer shall be entitled to claim damages for delays in the delivery, limited to 0,05% of the value (net price) of the goods
the delivery of which will be delayed, for the fifth and each next day of delay, however, the damages cannot exceed 5% of the
value of the goods.
3.4 At the request of the Buyer or due to circumstances aggravating the Buyer (for example delays in the payment resulting in
the suspension of the release of goods), in the event of delays in the delivery (release/receipt of goods), the Seller may require
the Buyer to cover the costs of storage at the rate of 4% of the net price of the goods for each week of storage. If the delay will
exceed 60 days, the Seller is entitled to/may require receive payment for the goods before its release. When the delay will
exceed 90 days, the Buyer shall loose the right to claim the release of the goods, while the Seller shall acquire the right to freely
dispose the stored goods, including destroying them without losing the claim against the Buyer for the payment for the goods.
3.5 Given the characteristics of the offered goods, during the fulfillment of orders the Seller reserves a quantitative accuracy
tolerance in fulfilling orders on the level of plus/minus 15%. The goods are sold by units of sales volume (mb or unit).
3.6 The Seller shall deliver to the Buyer goods from the range of currently offered goods. The properties of the goods shall
comply with the specifications included in the documents related to a specific delivery/order (cards, attestations, certificates,
etc.). No other assurances as regards the properties of the goods, including those pertaining to the relevance for particular
applications shall not be given and cannot be assumed.

DELIVERY DOCUMENTATION
4.1 The delivery (release) of each batch of goods shall be evidenced by the bill of lading or a delivery note, VAT invoice or
another document applied during the fulfillment of intra-Community deliveries.
4.2 The inspection of goods in terms of their quantity shall take place during the release and acceptance of goods in the place
of release in the presence of the Buyer's representative (each person acting on behalf of the Buyer, including the carrier
acting on behalf of the Buyer or a person who acts on behalf of the carrier) and the Seller.
4.3 Lacks in the quantity of goods and visible defects (including packaging damage) should be specified in the delivery note, bill
of lading or any other document confirming the transfer of goods, on pain of losing the right to pursue claims for these lacks
and visible defects. The Buyer is obliged to notify the Seller about hidden defects within 7 days from shipping the goods, on
pain of losing the right to pursue claims arising therefrom.
4.4 Attestations, certificates, declarations of conformity, or other documents confirming the quality (properties) of the goods shall
be attached to the dispatched goods if such a requirement will be indicated in the order or agreement.
4.5 On the delivery date the Seller shall issue and send a VAT invoice to the Buyer in which the date of payment and delivery
method will be specified.
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GUARANTEE AND WARRANTY
6.1 In the event of disclosing defects by the Buyer in the delivered goods covered by the guarantee granted by the Seller, the
Seller is obliged to deliver to the Buyer goods free of defects or reimburse the costs for the faulty goods upon assessing
their quality and accepting the complaint.
6.2 The Buyer may return the faulty goods to the Seller during the next delivery. The reimbursement of costs for all, or only
selected faulty goods shall take place within 14 days from confirming the appearance of defects (correcting invoice).
6.3 The Buyer is obliged to notify the Seller about hidden defects without undue delay, however, not later than 5 days after the
acceptance of goods, and is obliged to notify the Seller about other defects without undue delay, however , not later than 5
days from the disclosure of the defect. Exceeding the above time limits shall result in losing the right to pursue claims for

ADDITIONAL CLAUSES
7.1 The Buyer guarantees that he is entitled to intellectual property rights, including copyrights to compositions, graphic
elements, drawing, designs, logotypes, photos, etc. given to the Seller for the purpose of producing imprint designs, or that
he is entitled to use these compositions in the aforementioned scope, including their use in the production of imprints
ordered by the Buyer.
7.2 In the event that a new composition will be created during the performance of the agreement, specifically an imprint design
which will apply graphical elements given to the Buyer for the purpose of use, the Buyer shall not be entitled to use this
composition - except in the case in which copies will be delivered by the Seller. Copyrights to these compositions,
specifically projects, imprint designs, matrices shall remain the ownership of the Seller. Transferring them to the Buyer or
granting authorization for their use requires the conclusion of an appropriate agreement specifying the payment arising
therefrom.
7.3 The Seller may use product samples and place imprints produced by the Seller at the Buyer's request on them (for example
on catalogues, leaflets, advertisements, imprint templates; and may use them during international trade fairs, web pages,
etc.).
7.4 If the performance of the agreement by the Seller leads to the creation of solutions having attributes of an industrial design
or utility model invention, the Seller shall be entitled to the industrial property rights.
7.5 The Buyer is obliged to meet with the Seller in order to accept new foil print designs. If the Buyer will fail to arrive on the
date specified by the Seller, the Buyer assumes all responsibility for the subject matter and colors and will not raise any
objections as to the quality of the overprint. Failure to respond to the Seller's notice or failure to report objections as to the
imprint design shall be regarded as a tacit acceptance of the imprint.
7.6 All information and documents related to the trade agreements terms concluded between the Seller and Buyer constitute the
Seller's trade secret and cannot be disclosed to third parties without his written consent and cannot be used by the Buyer in
any other way.
7.7 The Seller shall not be liable for materials entrusted to him by the Buyer for further processing, specifically, for delamination,
misprints, film creases, improper preparation of the laminate for further processing by incorrect welding, combining and
other unspecified defects. In such case the Seller may upon disclosing the abovementioned and not mentioned defects
during the batching of the materials entrusted to him refuse to perform further batching, and may charge the Buyer with the
cost of 2000PLN + VAT for damages incurred during the production cycle. If the Buyer provides the Seller with laminate with
small external wounds, the Seller may add 5% to the VAT invoice for wounding the foil on bigger wounds. The same shall
apply to incorrectly wounded foils.
7.8 The Seller may add costs in the sum of 2000PLN+VAT to the VAT invoice issued to the Buyer for electrode instrumentation
and other elements which are indispensible for completing the order. This shall apply to situations in which the Seller does
is not in the possession of adequate tools to complete the order. The tools shall remain the property of the Seller after the
completion of the order. The cost of other, more complicated tools (excluding electrodes and triangles for welding and
making up foils) – shall be estimated on an individual basis and their price shall be accepted by the Buyer.

FINAL PROVISIONS
8.1 Apart from the claims specified in the GTS, the Buyer is not entitled to pursue more extensive claims, which cannot be
successfully limited by the will of parties. The GTS exhaustively specify the liability of the Seller for the improper
performance of the agreement and for hidden defects.
8.2 Orders (confirmations and other notifications - whichever is applicable) shall be placed by the parties by means of one of the
following means of communication: letter, fax, electronic mail. In the case of using a fax or electronic mail, a notification
shall be considered as successfully delivered when the notification will be printed out by means of the recipient's fax, or the
addressee will confirm viewing the message sent by means of electronic mail (also by means of the read confirmation
function).
8.3 An order (or notification) shall be considered valid if it will be placed by a person who previously (during previous orders,
notifications) acted on behalf of the Buyer, who did not call into question these activities and approved them (even if only
tacitly) until notification revoking these authorizations has been sent to the Seller. This rule shall be applied to
correspondence sent from the e-mail address which was used to place the order (notification) on behalf of the Buyer - until
notification will be sent about the invalidity of the address.
8.4 In the case of using other foreign languages for which the translation of these General Conditions of Sale into the
appropriate language has not been provided, the only appropriate version of them shall be that in the Polish language.
8.5 All the matters not regulated by the provisions of these General Conditions of Sale shall be regulated by the appropriate
provisions of Polish law.
8.6 All disputes which may arise between the Seller and Buyer shall be settled by the court having jurisdiction over the Seller's
seat.
PLASTMOROZ

This GTS shall be applied in its entirety and all amendments hereto must be accepted by PlastMOROZ. Version 1.1 shall be
effective from 15.01.2013

